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Aurora 3-Function Brass Concealed Thermostatic
Diverter
SKU 17-2030-CH · Finish: Chrome

3
outlets, each with a push

button

80–90 mm
wall depth including tile

38 °C
Safety Stop; press to go

hotter, max 52 °C

0.5–10 bar
working pressure

1 Dimensions
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tile opening (C × D)

Front view, drawn to one scale. All dimensions in mm. Dashed line: wall groove (A × B). Orange outline: tile opening (C × D).

The tile opening is centred over the body; the face plate sits on the tile and covers it.

Letter What mm Inches

A Wall groove width 335 13.2

B Wall groove height 95 3.7

C Tile opening width 305 12.0

D Tile opening height 80 3.1

E Wall depth including tile (back of

groove to tile face)

80–90 3.1–3.5

A–D are the sizes to cut in the wall and leave in the tiles. Inches rounded

to one decimal.

Flow (factory test, L/min)

Outlets running 1 bar 3 bar 5 bar

1 outlet 14.7 25.6 32.5

2 outlets together 20.4 34.7 45.8

3 outlets together 21.8 38.2 49.6
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2 Specifications

Product Aurora 3-Function Brass Concealed Thermostatic Diverter

SKU 17-2030-CH

Finish Mirror-Finish Chrome: multi-layer chrome plating, salt spray tested, for a

deep polished mirror shine

Type Concealed (in-wall) thermostatic diverter, 3 outlets

Concealed body Low-lead brass, in an embedded ABS box

Thermostatic handle, outlet knobs, push

buttons

Solid brass

Face plate 304-Grade stainless steel

Screws Stainless steel screws

Thermostatic cartridge French-engineered Vernet; preset at 38 °C; cartridge materials suitable for

drinking water supply

Push-button cartridges Neoperl

Operation Turn the thermostatic handle to set the temperature. Push a knob to start

or stop its shower; turn it to set the flow

Temperature 38°C Safety Stop; press the button on the handle to go hotter, to a

maximum of 52 °C

Scald Guard If the cold water supply fails, the valve shuts off the hot water

automatically, protecting you from scalding

Outlets 3; all can run at the same time; any outlet can feed any shower

Filters and valves Inlet filters on the thermostatic cartridge (Twin Filter Guard); non-return

valves on both inlets (Back-flow Lock)

Servicing Front-serviceable cartridges: they come out from the front, without

breaking tiles

3 Connections, water and installation

Hot and cold inlets 20 mm (3/4 Inch), G3/4; hot on the left, cold on the right, as marked on the

body

Outlets 3 × 15 mm (1/2 Inch), G1/2

Working pressure 0.5–10 bar

Recommended pump 1.5 HP pump with a 24-litre tank, giving 40 PSI (about 2.8 bar) at the inlet

Hot / cold pressure difference 3 bar maximum

Hot water supply 50–63 °C (60 °C recommended). Keep your geyser at 60 °C

Water heaters Storage geyser, instant geyser or solar

Wall Concealed: the body goes into the wall before tiling. Wall groove

95 × 335 mm (H × W); tile opening 80 × 305 mm; wall depth including tile

80–90 mm

Net weight 4.414 kg (±5%)

Packed weight 5.105 kg (±5%)
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4 In the box

Letter Part Quantity

A Concealed body in its embedded ABS box, white test plugs fitted 1

B 304-Grade stainless steel face plate with 3 outlet knobs 1

C Thermostatic handle 1

D Thermostatic handle lever 1

E Push buttons, each with its sleeve 3

F Panel fixing seat 1

G Installation ruler 1

H Accessory bag: 4 stainless steel screws, 4 wall plugs and washers 1 bag

I Allen Keys (L-Keys) 2

Letters match the Installation Guide.

5 You also need

A plumber and a mason: the body goes into the wall before tiling.

PTFE tape for the threads, and hot and cold supply pipes with 20 mm (3/4 Inch) connections.

The recommended pump: 1.5 HP with a 24-litre tank, giving 40 PSI (about 2.8 bar) at the inlet.

Showers to connect to the 3 outlets, with 15 mm (1/2 Inch) connections. Typical setup: curtain shower, rain shower

and hand shower.

Ruhe support

Questions For questions, WhatsApp or call +91 92059 93317,

or email support@ruheindia.com.

Mon–Sat, 10 AM–6:30 PM, closed on public holidays. Talk to

a Ruhe expert on video call in the same hours.

Contact page https://ruheindia.com/pages/contact

Warranty Up to 10-year warranty. Free onsite service for 1

year in serviceable cities.

Warranty T&C:

https://ruheindia.com/pages/warranty-policy

Register your warranty:

https://ruheindia.com/pages/warranty-registration

Faults, claims and spare parts Raise a service request:

https://ruheindia.com/pages/service-request-track

Designed and manufactured by Ruhe. Manufactured, packaged & marketed by: Ruhe Solutions Pvt. Ltd., 702-703, 7th Floor,

Aggarwal Corporate Heights, Netaji Subhash Place, Delhi - 110034. Country of origin: India.

Ruhe may update designs and specifications without notice. Weights ±5%. RUHE-TS-25-1834-01-CR · Rev A · October 2026
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