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India’s Biggest Digital First Brand - Kitchen & Bathroom Fittings

Aurora 5-Function Brass Conceadled Thermostatic
Diverter

SKU 17-2032-CH - Finish: Chrome

Parts of the product
Thermostatic handle: turn to set the
temperature
‘ 38°C Safety Stop button: press to go hotter

Outlet knob: push to start or stop, turn to set the
flow

Outlet symbol: the shower this knob is meant
for

Flush-Fit Plate in 304-Grade stainless steel

Safety and before you start

First check: delivery damage. Delivered by Ruhe? Record one continuous, unedited video from the sealed box
and label through to opening. Report any damage within 48 hours of delivery, before fitting — details:
https://ruheindia.com/pages/warranty-policy#delivery-damage. Marketplace orders follow the marketplace's
return policy.

Hot and cold must go to the correct inlets. The body is marked Hot (left) and Cold (right). The pipes must be
connected correctly.

e This is a concealed fitting: the body goes inside the  Hot water supply: 50-63 °C (60 °C recommended).
wall before tiling. It needs a plumber and a mason. Keep your geyser at 60 °C.

e Check for hidden pipes and cables before cutting or e Recommended: a 1.5 HP pump with a 24-litre tank,
drilling the wall. giving 40 PSI (about 2.8 bar) at the inlet.

e Check every part against section 2 before you cut the Keep the hot and cold supply pressures within 3 bar of
wall. each other.
e Working pressure: 0.5-10 bar.
* Finished wall depth, including tile: 80—-90 mm.

Prefer us to do it? Home Installation 1,999, available in serviceable cities. Book it on the product page. Ruhe's
Home Installation is plumber work only. Terms: https://ruheindio.com/pages/warranty-policy#home-installation
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o In the box

F
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u Conceadled body in its embedded n 304-Grade stainless steel face a Thermostatic handle x 1
ABS box, white test plugs fitted x 1 plate with 5 outlet knobs x 1

I = N == WP =NPE
L0868
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B Push buttons, each with its sleeve n Accessory bag: 4 stainless steel n Allen Keys (L-Keys) x 2
x5 screws, 4 wall plugs and washers
x 1bag

) Tools and items you need

e Drill with a @6 mm bit, to suit your wall and the plugs e Pressure test pump with gauge
supplied » Hacksaw or cutter (to cut the spindles)

e Spirit level and measuring tape e Thermometer

e Cross screwdriver and spanner e Mason's tools for plaster and tile

 PTFE tape

O Wall opening and depth

Letter What mm Inches
¥ C 425 % .
j X 1_ A Wall groove width 455 17.9
T*r ------------------------------------------ 5
i 1 i L B Wall groove 95 3.7
[Ie] I
Z i tile openircg (cxD) i ‘g height
! ‘
L: _______________________ : _______________________ - c Tile opening width 425 16.7
L A 455 J D Tile opening 80 31
height
Front view, drawn to one scale. All dimensions in mm. Dashed line: wall groove; E Wall depth 80-90 3.1-35
orange outline: tile opening. Cut the groove (A x B) before plastering; leave the including tile
tile opening (C x D) in the tiles, centred over the bodly. (back of groove
to tile face)
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© Installation
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o Flush the pipes e Cut the wall groove e Fix the body level

Before fitting the body, open the hot Cut a groove 455 mm wide x 95 mm Mark the bracket holes of the body

and cold supplies and run water high (A x B). Set its depth so the (A). Drill @6 mm holes, 40 mm deep,

through both pipes to clear sand and finished wall, including tile, is 80-90 tap in the wall plugs and fix the body

debris. Dirt in the pipes can block the mm from the back of the groove to with the stainless steel screws and

inlet filters. the tile face (E). Check the body (A) washers (H). Check it is level both
sits in the groove. ways.

Schamatic

© connect the pipes © rPressuretest © rlasterandtile

Wrap PTFE tape on every thread. Keep the white test plugs on the Fill around the body with mortar and
Connect the hot supply to the inlet body. Pressure test the pipes at 1.2 lay the tiles. Leave a tile opening 425
marked Hot (left) and the cold supply MPa (12 bar) and check every inlet mm wide x 80 mm high (C x D),

to the inlet marked Cold (right). Then and outlet joint for leaks before centred over the body.

connect each outlet to the shower its closing the wall.

symbol on the plate shows.
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© Installation, continued

R

Flush with tile surface

° Fit the panel fixing seat o Fit the face plate o Cut the outlet spindles

Remove the cover of the box. Screw in Line up the holes and fit the face With each push-button cartridge in

the panel fixing seat (F) until its plate (B) over the opening, flat to the its up (pop-up) position, turn each

bottom is flush with the tile surface. tile. Turn each outlet spindle by hand outlet knob clockwise to the end. Put
to check it moves smoothly. the installation ruler (G) on each

spindle and cut off the part above it.

@ Fit the push buttons ° Fit the thermostatic handle e Run and check for leaks
Fit the small rubber rings on the top of Fit the handle lever (D), then push the Turn on the water and run each outlet
each cut spindle, then press each thermostatic handle (C) on with its one by one. With the handle at the
push button (E) on until it sits fully screw hole facing up. Tighten the set 38°C Safety Stop, the water at the
home. screw with the Allen Key (L-Key) (1), outlet should be about 38 °C. Check
then press in the handle stem. the face plate for leaks.
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() Howtouse

) Troubleshooting

Problem Likely cause

Handle stops at 38 °C

Water is not hot enough Geyser set too low, or hot and cold

pipes swapped.

Temperature keeps
changing filters are blocked.

Hot water stops on its own The cold supply has failed; Scald
Guard shuts off the hot water.

Weak flow Low pressure, knob turned down, or

blocked filters.

Handle or knob feels loose Set screw has loosened.

The 38°C Safety Stop is on.

Pressure is low or uneven, or the inlet

o Set the temperature. Turn the thermostatic handle. It stops at 38 °C.
To go hotter, press the 38°C Safety Stop button and keep turning, to a
maximum of 52 °C.

e Start a shower. Push an outlet knob to start that shower; push again to
stop it. Turn the knob to set its flow. All 5 showers can run together.

o Scald Guard. If the cold water supply fails, the valve shuts off the hot
water automatically, protecting you from scalding.

What to do

Press the button on the thermostatic handle and
keep turning to go hotter (maximum 52 °C).

Set the geyser at 60 °C. Ask your plumber to check
that the hot pipe is on the inlet marked Hot (left).

Use the recommended pump (40 PSI, about 2.8
bar). Keep hot and cold within 3 bar of each other.
Clean the inlet filters (Care and Maintenance
Guide).

Restore the cold water supply.

Turn the outlet knob to set the flow. Check the
pump. Clean the inlet filters.

Tighten it with the small Allen Key (L-Key) from the
box.

still not working? Raise a service request: https:/[ruheindia.com/pages/service-request-track

For questions, WhatsApp or call +91 92059 93317, or email support@ruheindia.com.

Ruhe support

Questions For questions, WhatsApp or call +91 92059 93317,

or email support@ruheindia.com.

Mon-Sat, 10 AM-6:30 PM, closed on public holidays. Talk to

a Ruhe expert on video call in the same hours.
Contact page https://ruheindia.com/pages/contact

Warranty Up to 10-year warranty. Free onsite service for 1
year in serviceable cities.

Warranty T&C:
https://ruheindia.com/pages/warranty-policy

Register your warranty:
https://ruheindia.com/pages/warranty-registration

Faults, claims and spare parts Raise a service request:
https://ruheindia.com/pages/service-request-track

Designed and manufactured by Ruhe. Manufactured, packaged & marketed by: Ruhe Solutions Pvt. Ltd., 702-703, 7th Floor,
Aggarwal Corporate Heights, Netaji Subhash Place, Delhi - 110034. Country of origin: India.

Ruhe may update designs and specifications without notice. RUHE-IG-25-1834-03-CR - Rev A - October 2026
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