R Uhe® INSTALLATION GUIDE

SKU 23-1012-01-CR - Finish: Chrome
India’'s Biggest Digital First Brand - Kitchen & Bathroom Fittings

Liva Square Brass Kitchen Sink Tap with 15 Inch Swivel Spout

Installation Guide - SKU 23-1012-01-CR - Finish: Chrome
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Single lever handle
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Before you start

» Check the delivery first. Report any damage within 48 hours of delivery, before fitting, with one continuous,
unedited unboxing video. See delivery damage. Marketplace orders follow the marketplace's policy.

 Fully unpack only when you are ready to install, and keep the carton until installation is done.

« Liva fits the standard 1/2 Inch BSP wall tap point. It has one inlet and gives whichever water the wall point
carries, hot or cold.

Wall flange

Foam-Flow Aerator
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Inlet
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Spout nut (hex nut at the base of the spout)

« It works on low-pressure overhead-tank supply and withstands high water pressure.
» Turn off the water supply to the wall point before you start.

+ We recommend a plumber, but you can also fit it yourself with basic tools. Ruhe Home Installation is
available in serviceable cities: book it on the product page (T&C). Installation videos:
https://ruheindio.com/pages/installation-repair-videos.

What is in the box

You will also need: thread seal tape (PTFE tape), an adjustable spanner, a soft cloth and a bucket.
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= Sizes you need for fitting

Make sure the spout reaches over your sink:
e + The water outlet is 225 mm (8.9 in) from the wall

i face when the spout points straight out (1).
i ® « The spout reach is 170 mm (6.7 in) from the inner
i edge of the spout's upright pipe (A).
i + The tap is 235 mm (9.3 in) tall and the outlet is 145
i mm (5.7 in) above the bottom of the tap body (C,
i G) D).
i « The inlet thread is 20 mm long (H). The wall flange
i ® is 57 mm across (J).
: /E Side view, drawn to one scale from the measured sizes;

® part shapes are simplified. All sizes in mm. Overall sizes +5

® mm; H and J are part sizes.
P
e
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= Fitting steps
‘_ “ Step 1- Flush the wall point
* "i ~ Turn off the water supply and remove the old tap or cap. Hold a bucket under
‘ the wall point, open the supply for a few seconds to wash out dirt, then turn it
off again.

Step 2 - Check the wall point

The wall point must have a clean 1/2 Inch BSP thread. If it sits deep inside the
tiles, your plumber can fit an extension nipple first.

Step 3 - Fit the wall flange

Slide the wall flange (part B in the box) over the inlet thread until it rests
against the tap body.
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Step 4 - Wrap the thread

Wrap thread seal tape around the inlet thread, clockwise as you look at the
end of the thread.

Step 5 - Screw in the tap

Screw the tap clockwise into the wall point by hand. Finish with an adjustable
spanner on the tap body, its jaws wrapped in a soft cloth, until the tap is firm
with the spout pipe standing upright. Do not overtighten. If it goes past
upright, unscrew it, wrap fresh tape and screw it in again, rather than turning
it back.

Step 6 — Check itis level

Look from the front and the side: the spout pipe should stand straight up.
Correct it as in step 5 if it leans.

Step 7 — Seat the wall flange
Push the wall flange flat against the wall to cover the wall point.

Step 8 — Turn on and test

Turn on the water supply. Turn the lever anti-clockwise a quarter turn to open
and let the water run for a minute, then close it clockwise. Check the wall
point and the spout nut for leaks, and swing the spout to check it moves
freely.

How to use
Lever Turn anti-clockwise a quarter turn (90°) to open fully; turn clockwise to close.
Spout The 360° Free-Swivel Spout swings all the way round, so you can move it across your sink.
Aerator The Foam-Flow Aerator mixes air into the water for a soft, splash-free stream.
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Troubleshooting

Problem Likely cause What to do

Water leaks at the wall The thread is not sealed Turn off the supply, unscrew the tap, wrap fresh thread
point seal tape and fit it again (steps 4-5).

The tap does not sit Turned past upright, or too  Unscrew, wrap fresh tape and fit it again (step 5).
upright little tape

The tap sits too far into The wall point is recessed in  Ask your plumber to fit an extension nipple.

the wall the tiles

Weak or uneven stream  Dirt from the pipes in the Take the aerator off by hand or with a tool, rinse it and
after fitting aerator refit it.

Low flow on every tap Low pressure in your line Flow depends on the water pressure in your line; it is

lower on overhead-tank supply.

still not working? Raise a service request: https://ruheindio.com/pages/service-request-track

Help and warranty

Questions

Warranty

Faults

Spare parts

For questions, WhatsApp or call +91 92059 93317, or email support@ruheindia.com. Talk to a
Ruhe expert on video call (Mon—-Sat, 10 AM—6:30 PM, closed on public holidays). Contact page:
https://ruheindio.com/pages/contact

Up to 10-year warranty. Free onsite service for the first year, and free replacement parts for the
full warranty period. Warranty T&C - Register your warranty

still not working? Raise a service request: https://ruheindia.com/pages/service-request-track

Need a spare part? Ask through our service request form:
https://ruheindia.com/pages/service-request-track. Spare parts bought separately carry no
warranty.

Manufacturer Manufactured, packaged & marketed by Ruhe Solutions Pvt. Ltd., 702-703, 7th Floor, Aggarwal
Corporate Heights, Netaji Subhash Place, Delhi - 110034. Country of origin: India.
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