Ruhe

Stark 304-Grade Toilet Paper Holder with Shelf
India’s Biggest Digital First Brand - Kitchen &

Bathroom Fittings — Mirror Steel
SKU 12-1018-01-MR - Finish: Mirror Steel

Parts

1. Back plate

2. Shelf (140 x 96 mm)

3. Roll arm (opens on the right)
4.End cap

5. Screw holes (108 mm apart)

Before you start

Check the delivery first. Report any damage within 48 hours of delivery, before fitting, with one continuous,

unedited unboxing video: https://ruheindia.com/pages/warranty-policy#delivery-damage. Orders from a
marketplace follow that marketplace's policy.

 Stark fits brick, concrete and tiled walls. It needs drilling; there is no adhesive option.
e Check for hidden pipes and cables before drilling.

e Wear eye protection when drilling, and keep children away from the work area.
Prefer us to do it? Book Home Installation on the product page. Ruhe’s Home Installation is plumber work
only. Terms: https://ruheindia.com/pages/warranty-policy#home-installation

« Installation videos: https://ruheindia.com/pages/installation-repair-videos

In the box
Y ¥
P
Py
A - Paper holder x 1 B - Stainless steel screw x 2 C - PVC dowel (gitti) x 2 D - Allen key (L-key), 2.5 mm

x 1
Tools needed

A drill with a tile or masonry bit to suit your wall and the dowels supplied, a pencil, a spirit level and a
screwdriver. The Allen key (D) is in the box.
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Sizes S1-S8 as in the Technical Sheet: S1140, $2 96, S3 90, $4 125, S5 63 (all +5 mm), $6 108 (screw holes), S7 40, S8 31 mm.
| Steps

Choose the spot

About 660 mm (26 in) from the floor to the roll centre
and 200 to 300 mm (7.9 to 11.8 in) in front of the front
edge of the toilet. Leave free wall space to the right of
the holder to slide rolls on. Check for hidden pipes and
cables before drilling.

660 mm

e Mark the holes
Hold the back plate against the wall, level it with the
spirit level and mark the two screw holes with a pencil
(108 mm [ 4.3 in apart).

e Drill and fit the dowels
Drill the two holes with a bit that suits your wall and the
dowels (C). Push the PVC dowels (C) into the holes until
they sit flush with the wall.

o Screw the back plate
Screw the back plate to the wall with the two stainless
steel screws (B). Do not over-tighten on tiles.

o Fit the roll arm
Attach the roll arm to the back plate and tighten it with
the Allen key (D).

e Load and check
Slide a roll onto the arm from the right. Pull the roll
gently and check that the back plate and roll arm do
not move.
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How to use

e To change the roll, slide the empty core off to the right and slide a new roll on from the right.
¢ Use the shelf for a phone and small, light items. It is not meant for heavy objects.

Troubleshooting

Problem Likely cause What to do

The holder moves Screws not fully tightened, or dowels = Check the dowels sit flush and tighten the
on the wall not flush with the wall screws (B). Do not over-tighten on tiles.
The roll arm is loose = Roll arm not tightened Tighten the roll arm with the Allen key (D).

A new roll does not  No free wall space to the right of the Leave free wall space to the right; refit the
slide on holder holder if needed.

still not working? Raise a service request: https://ruheindia.com/pages/service-request-track

( N\
Questions? For questions, WhatsApp or call +91 92059 93317, or email support@ruheindia.com. Talk to a Ruhe expert
on video call, Mon—-Sat 10 AM—-6:30 PM (closed on public holidays). Contact page:
https://ruheindia.com/pages/contact
Warranty: 2-year warranty. Free onsite service for the first year, and free replacement parts for the full warranty
period. Warranty T&C: https://ruheindia.com/pages/warranty-policy - Register your warranty:
https://ruheindia.com/pages/warranty-registration
Spare parts: Need a spare part? Ask through our service request form:
https://ruheindia.com/pages/service-request-track. Spare parts bought separately carry no warranty.

Designed and manufactured by Ruhe. Ruhe Solutions Pvt. Ltd., 702-703, 7th Floor, Aggarwal Corporate Heights, Netaji
Subhash Place, Delhi - 110034. Country of origin: India.
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