RUhe Stark 304-Grade Toilet Paper Holder with Shelf

India’s Biggest Digital First Brand - Kitchen &

Bathroom Fittings — Mirror Steel
SKU 12-1018-01-MR - Finish: Mirror Steel

Care schedule

When What to do

After cleaning the Wipe off any splashes of cleaner from the holder, then wipe it dry.

bathroom

Weekly Clean with mild soap and water, using a soft cloth or sponge. Wipe dry after
cleaning to avoid water spots and mineral buildup.

Monthly Check the screws and the roll arm. If the roll arm feels loose, tighten it with the

Allen key that came in the box.
Mirror Steel finish

Stark is mirror-polished 304-Grade steel — the shine is )
polished into the steel itself, with no plating. /

e Use only a soft cloth or sponge with mild soap and
water.

e Wipe dry after every clean to keep the mirror finish
shiny.

e Do not scrub; rubbing hard with anything rough can
leave scratches.

Hard water

Hard water can leave white spots as it dries. Wipe the holder dry after cleaning and after splashes. Use mild
soap and water only — no acid or descaler.

Do not use

e Bleach, ammonia, chlorine or alcohol

¢ Industrial solvents or harsh chemicals

« Acid, descaler or tile acid wash (cover or keep the holder away when acid-washing tiles)
e Scouring powder, steel wool, wire brushes or scrubbing pads

Troubleshooting

Problem Likely cause What to do

White water Water left to dry on the Clean with mild soap and water, then wipe dry.

spots steel

Dull patches or Cleaner residue left on Clean with mild soap and water using a soft cloth, rinse with
marks the surface clean water, then wipe dry.

Roll arm feels Roll arm has loosened Tighten it with the Allen key that came in the box.

loose with use

still not working? Raise a service request: https://ruheindia.com/pages/service-request-track
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Questions? For questions, WhatsApp or call +91 92059 93317, or email support@ruheindia.com. Talk to a Ruhe expert
on video call, Mon-Sat 10 AM-6:30 PM (closed on public holidays). Contact page:
https://ruheindia.com/pages/contact

Warranty: 2-year warranty. Free onsite service for the first year, and free replacement parts for the full warranty
period. Warranty T&C: https://ruheindia.com/pages/warranty-policy - Register your warranty:
https://ruheindia.com/pages/warranty-registration

Spare parts: Need a spare part? Ask through our service request form:
https://ruheindia.com/pages/service-request-track. Spare parts bought separately carry no warranty.

Designed and manufactured by Ruhe. Ruhe Solutions Pvt. Ltd., 702-703, 7th Floor, Aggarwal Corporate Heights, Netaiji
Subhash Place, Delhi - 110034. Country of origin: India.
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